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WELCOME!

O

The purpose of the Instructor Workshop is to provide Instructors with
Insight into the testing day so they can better prepare their candidates
for their nurse aide exam.

Remember, testing is not all inclusive care, but a spot check on
minimum competency for each task tested.

Candidates are less anxious when they are well prepared and familiar
with the format, equipment used and what is being read to them during
testing.

Take the tools and tips we give you in this workshop and use them in
your labs and during mock testing as you prepare your candidates for
their nurse aide competency exam.




 TMU® (TestMaster Universe)

0.0

Candidates must be entered into TMU® by Instructors - five required fields,

within 48 hours of starting training:
= Full legal name
= Date of Birth
= Email Address
* Phone Number
= Training Start Date

Candidates will be sent an email and text (those that have texting capabilities)
informing them to log in and complete their records

* Username and Temporary Password to log in provided in email/text
Instructors will enter training completion information when candidates

successfully complete training:
* Change Status from ‘attending’ to “Completed”
= Class/Lab Hours
* Clinical Hours
» Completion Date

GTMU A Students diReports «

Successfully logged in

Welcome Quick Links

A Do
You are logged in as»

Viewing Nurse Aide i~ records at




@ ar.tmuniverse.com Q

E Cmn

ARKANSAS

How can we help you today?

See Available Test Dates Search Arkansas Registry Read FAQ
FOR OBSERVERS & TEST SITES FOR INSTRUCTORS & TRAINING PROGRAMS
Manage test events, students, your own account and Create and edit records, manage trainings and
more by logging in. schedule your students.




ID Requirements for Testing

UNITED STATED (US) GOVERNMENT
ISSUED, UNEXPIRED, PHOTO-BEARING,
SIGNED FORM OF IDENTIFICATION

O

Examples of Acceptable Forms of ID:

s State or other United States Government issued Driver’s License

» State issued Identification Card (that meets all identification requirements)
»US Passport (Foreign Passports & Passport Cards are not acceptable)

s Alien Registration Card (that meets all identification criteria)
Tribal Identification Card (that meets all identification criteria)
»Work Authorization Card (that meets all identification criteria)
s»Military ID (that meets all identification criteria)




Testing Attire
O

* Full Clinical Attire:

Scrubs and close-toed shoes.
(Scrubs and shoes can be any color/design.)

» Long hair must be pulled back.




Test Attempts

O

s Candidates will be allowed three (3) attempts
within one year of completion of training to
pass the knowledge and/or skill test portions
of the exam.

m |f a candidate does not pass or complete testing
within one year from completion of training, the
candidate must retrain.




Electronic Devices and Candidate
Personal Belongings

This information is on the TMU® Knowledge Test and Skill Test
Instructions that candidates will read while in the waiting area before

testing:

s Cell phones, smart watches, fithess monitors and any
other electronic devices are not allowed to be on or
near candidates and MUST BE TURNED OFF during
testing.

*» Candidates will be directed by the testing team of the
designated area in the testing rooms where they will place
their electronic devices and personal belongings (purse,

backpack, etc.) Testing teams and test sites are not responsible for
candidate’s personal belongings or electronic devices.

Candidates will be reminded to collect their electronic devices and
personal belongings as they exit the testing rooms when done testing.




Candidates Are Not Allowed to Leave Testing
Rooms when Test Begins

O

This information is on the TMU® Knowledge Test and Skill Test
Instructions that candidates will read while in the waiting area before

testing:

¢ Candidates are not allowed to leave the testing rooms
until finished with their test.

% Candidates are reminded to use the restroom before entering
the testing rooms.

 If a candidate does leave the testing room during their test,
they are not allowed to return to the testing room to finish their

test.




Quiet Sign

— — % A ‘Quiet’ sign will be
Q U J : J_I posted in the
waiting/holding area
_P ‘ ﬁ ) &\»_; at the test site.
R A D,
* Candidates need to
NURSE AIDE be mindful while in
TESTING the waiting area to
keep the noise level
IN to a minimum for
PROGRESS those in the testing
\ rooms.




Knowledge and Skills Tests Have Started

O

» Testing has started signs will be posted on the knowledge
test room and skills test room doors when the door is
closed and the tests are started.

¢ If candidates see these signs on the closed doors, they
are not to interrupt the test event in progress!

THE THE

KNOWLEDGE TEST SKILLS TEST

HAS STARTED HAS STARTED

DO yOT

r) = r '/ | -7
rJdJ:-J O AANOG LS

ON TrlE DOOR WrILE

TESTING 1S 1N PROGRESS!

PLEASE WAIT IN THE WAITING AREA FOR THE TEST OBSERVER TO GREET YOU WHEN FINISHED WITH TEST.




Mandatory First Skill Tasks with Required
Hand Washing
O

 BEDPAN AND OUTPUT

WITH REQUIRED HAND WASHING

 CATHETER CARE FOR A FEMALE

WITH REQUIRED HAND WASHING

* ISOLATION GOWN & GLOVES -
EMPTYING A URINARY DRAINAGE BAG

WITH REQUIRED HAND WASHING

 PERINEAL CARE FOR A FEMALE

WITH REQUIRED HAND WASHING

PROVIDE PERINEAL CARE
FOR FEMALE




Skill Tasks

= AMBULATION FROM BED TO WHEELCHAIR USING A GAIT BELT

= AMBULATION FROM WHEELCHAIR TO BED TO USING A GAIT BELT

 BED BATH (WHOLE FACE AND ONE ARM, HAND AND UNDERARM)

= DENTURE CARE

= DRESSING BEDRIDDEN RESIDENT

= FEEDING THE DEPENDENT RESIDENT

= FOOT CARE ONE FoOT

= MAKING AN OccUPIED BED

= MOUTH CARE — BRUSHING TEETH

= NAIL CARE ONE HAND

= PIvOT TRANSFER A WEIGHT BEARING, NON-AMBULATORY RESIDENT FROM
BED TO WHEELCHAIR USING A GAIT BELT

= PIvOT TRANSFER A WEIGHT BEARING, NON-AMBULATORY RESIDENT \
WHEELCHAIR TO BED USING A GAIT BELT

= POSITIONING RESIDENT ON SIDE

= RANGE OF MOTION — HIP/KNEE

= RANGE OF MOTION — SHOULDER

= VITAL SIGNS - PULSE AND RESPIRATIONS
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On-Line CNA
Practice Exams

Welcome ARKANSAS. We are looking forward to providing CNA Testing and Registry Services on July 1st, 2020 for all Stakeholders!
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hones, print or refer to on the
Arkansas webpage at:
www.hdmaster.com
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General X-Ray Machine Operator

I
Click on Arkansas CNA
Click on Candidate
Handbook

The newest version will always

be updated with a note in the
banner of the page

WebETest ©, one of our web-based software

is used in conjunction with to
register candidates, deliver content, and submit
exam results to regulatory agencies and registries
for these on-line testing clients: Ohio DSW , Utah,

Oklahoma Med Aide, Oklahoma LTC - HHA, New
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S Headmaster LLP

Candidate Forms
TestMaster Universe (TMU)
Arkansas TMU -Testing and Regisip

oming Soon! |

« webpage design,

« item writing workshops,

« on-line item development,
+ psychometric evaluation

...required to make that happen. Try the CNA's
test to the left, and imagine how we could imple

Arkansas Nurse Aide Testing, Certification and Registry Services

Innovative, quality technology solutions
throughout the United States

since 1985.
Headmaster is honored to partner with the Arkansas Department of Health Services to offer our Nurse Aide Testing and Registry Services to the Arkansas Health Care Community.
Please watch this page as information is approved for use.
Training Programs - Test St Forms

Arkansas Recording Form

Please feel free to contact us if

Nationwide Directory o Aide Registries

You will need a reader to view and

AEES

‘some documents. You may downioad it

L L re n 1 R: Fill on !
Site Equipment List Form 1503AR: Fill online and SUBMIT

you have questions, concerns,
or suggestions about our
service. We value the feedback
we receive from everyone
involved in the Arkansas Nurse
Aide training, testing, and
certification proces:
D&S Diversified Technolog
HEADMASTER
Brooke Allen, Arkansas Program|

Work Experience Verification Form 1500AR: Fill online, SUBMIT and Pay for Workshop
TO Agreement Form 1505AR: Fill online, attach Resume and SUBMIT

Arkansas Recording Form |

Q¢
PO Box 6609
Helena, MT 59604
Testing Toll Free Phone: 888-
4

1-

62
Registry Toll Free Phone: 888-
401-0465

Fax: 406-442-3357
hdmaster@hdmaster.com

Home ||
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AMERICANS WITH DISABILITIES ACT (ADA)

Arkansas Nursing Assistant sonconmnc

THE ARKANSAS NURSE AIDE COMPETENCY EXAM

Candidate Handbook Comme T

"

Schedule into a Test Event Sc

EFFECTIVE: July 1, 2020 Test Confirmation Letter.

Version 1 Time Frame for Testing from Training Program Ct

Criteria to Waive the Nurse Aide Training Requirement

EXAM CHECK-IN

TESTING ATTIRE

IDENTIFICATION

INSTRUCTIONS FOR THE KNOWLEDGE AND SKILL TESTS,

TESTING POLICIES

INCLEMENT WEATHER POLICY.

CANDIDATE FEEDBACK — EXIT SURVEY

SECURITY

RESCHEDULES

REFUND OF TESTING FEES PAID

Scheduled in a Test Event

Not Scheduled in a Test Event

NO SHOwsS

No Show Excep

TEST RESULTS

TEST ATTEMPTS

RETAKING THE NURSING ASSISTANT TEST

TEST REVIEW REQUESTS

= e
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THE KNOWLEDGE/ORAL TEST
KNOWLEDGE TEST CONTENT.

KNOWLEDGE PRACTICE TEST.

THE MANUAL SKILL TEST.

1

11
12

12

SKILL TEST RECORDING FORM

SKILLTEST TASKS.

SKILL TASKS LISTING

Bedpan and Output with Hand Washing
Catheter Care for a Female with Hand Washing

Perineal Care of a Female with Hand Washi

Isolation Gown and Gloves, then Emptying a Urinary Drainage Bag with Hand

Ambulation from Bed to Wheelchair using a Gait Belt

Ambulation from Wheelchair to Bed using a Gait Belt

Bed Bath- Whole Face and One Arm, Hand and Underarm

Arkansas NA Candidate Handbook | Version 1
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TMU©®© KNOWLEDGE
EXAM




TMU®©®© Knowledge Test Instructions

% When candidates sign in for their

%

test event, they will be directed to
read the TMU® Knowledge Test
Instructions provided in the
waiting area.

They may also listen to an audio
version of the instructions by
clicking on the link available on
the Arkansas webpage at
www.hdmaster.com.

ARKANSAS NURSE AIDE

TMU® KNOWLEDGE TEST INSTRUCTIONS

= b,

e to be placed in the commaon ares =0 &l canddsies have @ opporturnity o resd these insruciions before gaing into the decranic
2 A laminated copy Is to be placad by sach knowlsdgs test station, s0 the candidate may refer back to thess directions
owiadge test.

YOU ARE NOT ALLOWED TO LEAVE ANY TESTING AREA UNTIL FINISHED WITH YOUR TEST. PLEASE REMEMBER TO USE THE RESTROOM
BEFORE ENTERING THE TESTING ROOM.

CELL PHONES, SMART WATCHES, FITNESS MONITORS AND ANY OTHER ELECTRONIC DEvices [T TT3 { VRN
VIBRATE OR MUTE) DURING TESTING AND ARE NOT ALLOWED TO BE NEAR OR ON YOUR PERSON DURING T[ﬂNG

133 (NOT ON

ANY PERSONAL BELONGINGS (PURSE, BAGS, CELL PHONES, SMART WATCHES, FITNESS MONITORS, LAPTOPS, TABLETS, ETC.) NEED TO
BE PLACED IN THE DESIGNATED AREA INSIDE THE TESTING ROOM WHEN YOU ENTER. REMEMBER TO COLLECT YOUR BELONGINGS
WHEN YOU LEAVE THE TEST AREA.

ANYONE ATTEMPTING TO USE A CELL PHONE, SMART WATCH, FITNESS MONITOR OR ANY OTHER ELECTRONIC DEVICE OR ANY FORM
OF TEST ASSISTANCE FROM ANY SOURCE FOR ANY PURPOSE DURING TESTING WILL BE ASKED TO LEAVE THE TEST SITE, WILL FORFEIT
ALL TESTING FEES AND WILL HAVE THEIR TEST SCORED AS A FAILED TEST. THEY WILL BE REPORTED TO THE ARKANSAS DEPARTMENT OF
Human Services (DHS) AND WILL NOT BE ELIGIBLE TO SCHEDULE FOR A RETEST WITHOUT A LETTER FROM DHS ALLowInG A
RETEST.

7 Candale Information 2

Cand ’111( H'z"' dbook - Down'oad it to vour.Smart Phor

e —————————————————————————

Listen 1o the Knowledage Test "‘st*;'ctzrr\.c with an mop3 file plaver .

Listen to the Skil Test Instructions with an mp3 file plaver

The Knowledge Test Proctor (KTP) will ask you if you have any questions before your
Knowledge Test is started.

There will be 75 questions presented to you, one at a time, on the computer screen.
You will have a maximum of 60 minutes to select answer A, B, C or D for each of the
75 questions. The KTP will announce when there are 15 minutes remaining.

If needed, you may do math calculations on scratch paper provided to you by the KTP.
If you need a calculator, please quietly alert the Knowledge Test Proctor and one will
be provided.

If you have any issues with the computer, please quietly alert the Knowledge Test
Proctor (KTP).

When you believe you are finished with your exam, double check all your answers.
Then quietly alert the KTP that you are finished. The KTP MUST COME TO YOU and
make sure all questions are answered and then log you out of the exam.

DO NOT PRESS THE [11'lag BUTTON AT ANY TIME!
The KTP must assist you with stopping the test.

Once the test is stopped, the KTP will collect all testing materials and direct you to your
next area. All testing materials must remain in the test area at all times.

Pick up any of your personal belongings as you exit the room quietly.



http://www.hdmaster.com/

The Knowledge Exam Checklist
For Knowledge Test Proctors (KTP)

1 D .. D&S Diversified Technologies LLP
) Headmaster LLP

ARKAN A $ NUR SE AIDE — KNOWLEDGE TEST PROCTOR (KTP)

KNOWLEDGE TEST CHECKLIST

[ PLACE THE LAMINATED KNOWLEDGE TEST INSTRUCTIONS BETWEEN EACH WORK STATION |

WHEN THE CANDIDATE ENTERS THE KNOWLEDGE TEST AREA THE KTP wiLL:

1.

Show canddates e area of e room by fe doorwhere frey am foplace any eleconic devices and any personal belongings, fey may have
broughtinio fhe room with iem. Candidates are notallowed fo have any iloms with frem atfe computer.

2. Directcandidates fo 3 work stafion
3. KTP re-checks he candidates’ 1D against fhe sign-n sheet (Examiner's Repok-Form 1230) gven o the KTP by $e RN Test Obsewerbefore f2sing
begins. Thisis o make sure you have #ie correctcandida®=s in #i2 knowledge testroom
4. Ask he candidates if ey have any quesions about he knowledge festinstrucions hey read before coming into te knowledge estarea
Specifically ask:
Read o "Do you understand the knowledge test is timed?"
groupin [* Do you know you will have sixty (60) minutes to complete the exam?”
room-> le  “Do you understand that you may not have any formof electronic device on your person while taking the

[

knowledge exam?”

Tell e candidates thathere are knowledge festinstucions between e work siafions fathey may refer o during fesing

nform $he candidates tey must fum in the scraich paper or basic caculator providad when done and they need foraise fer hand whan finished wh
#eir exam and you wil come fo $heir compuier staion fo end heir fstfor iem (Dunng $is end t25t Sme with each candidate, make sure you are
whispering %o be as quiet aspossible for frose sl f2sing) ANY SCRATCH PAPER PROVIDED MUST BE COLLECTED - IT CANNOT LEAVE THE ROOM!
Remind candidates © collect fieir belongings as fiey leave #e 239ng room when fnished wit 25t

Signing candidates in % feir exam

*  AssiSt CaNCiC:NEs 10100 intD Their 25t - ey will need Mieir USERNAME or EMAIL and PASSWORD.

« 3 cancicane C0Ss not remember ST UsemamEiemall o PISSWOND, e cancicaty's emall is on e signinsheet  You must be logged in as the RN
Test Observer 10 change 3 password - click on “SELECT ACTION in e crop Comn BOX %0 T2 Agh: of 12 CaNGioane’'s Name and choose THANGE
PASSWORDF. The TOKTP woud Jlow e candicte 1 type in e PassWo Mey Wart, OF 35SIgN 3 1eMponary PIsSWOND (example: testing123)
Tren Te cancicane will be J0lE 10 100 M0 TSI MECNT 0N e COMPUIET ey e 1239ng on

* Once Jl CONCIOMES M 10Q0EC IN 90 TN ECOMS, pAOVICE TE CINCICIES WM Te START CODE 10 emer on MEir Screen Whene it says ENTER TEST

START CODE* (e RN Test Obsenver will provice this infomnation for you)

*  Have cancicanes vendy their cemographic information is comect
* [¥notcomect, candicates can click on GO BACK TO EDIT INFORMATION and then comect editabie information 3t this Sme

* Wnen dl cancicanes’ have CONAMMEC Wit you Tat their infommation is comect, have dll e cancidnes simuitaneously click on SNFORMATION IS
CORRECT -BEGIN TEST*

Ending testwhen candidate indicates tey are finished wit exam

* Wnen cancicanes are Anished with Their exam, they need 50 rmise heir hand and &2 you know ey e cone. You need 90 Check hat here e no

‘Questions Remaining' (i here are any numbers (62 Girect the cancicane % g0 back and answer the quesions), hen you will click on END TEST®

(a rea box found 3t the nght top of e screen)

o When you click on END TEST* a message will pop Up S3ying A% Ou SUrE 10U Want 90 end this 25t and you will click in he box D he Agtof,

5 uncerstang, fnish my test®

*  Once M 1251 N33 DEEN ENCEd - 3 MESSI0E Wl DO UD Of T2 100 OF TS SCIEEN SIIUNg YOUr INSWETS NOvE DEen SUNAnEC. Flense check Dack e
0 0t yOur 1ESt ;S S

*  Quiety direct e candicate 1 e waitngholding ared if ey need 10 take teir sKill exam, or et hem Know they are fee 10 leave if ey have compied
O pomions of their iesting, or ey are just 3 knowleage retake only

. Time fhe t2stusing 3 wall clock or your waich (o=l phones are not allowed fo be used by the KTP dwing $2sing) and give a verbal announcement

when 15 minutes are remaining - (when £5 minutes have elapsed )

. Make sure you move amund $2 room durng #e sixty (80) minies and positon yourself 5o you can see all of fe compuisr screens 0 moke sue all

candidates stay on te festpage and are notsuring fhe web for answers

IF YOU HAVE ANY ISSUES ¥TH COMPUTERS OR QUESTIONS PLEASE CALL-

(888)401-0482 (Monday through Friday 7:00amto 7:00pm - Central tims)
I o« o on-call psrson (Friday evenings after 7:00pm to Monday moming bsfors 8:00am - Central tims)
Do NOT share this il number, as it is for test teams after business hours use only.
—




The TMU® Knowledge Exam
O

*» Copies of the TMU® Knowledge Test Instructions will be
placed between the work stations for candidates to refer to
during testing.

+ Candidates have 60 minutes to complete 75 questions.

» Candidates will be given a 15 minute warning when 45
minutes have elapsed.

+* If a candidate has requested and paid for an ORAL version

of the knowledge exam:
There may be some questions that may not be read to the candidates to
assess reading abilities, that number is yet to be determined by DHS.




Virtual Knowledge Exam Option

O

+» Candidates do have the option to take the knowledge test
virtually.

¢ If the candidate signs up for a virtual knowledge test, they
will receive information on their confirmation letter to
download a facetime app on their phone.

¢ The proctor will sign them in on their smartphone which will
be used to monitor the candidate and their environment
while they take the exam on their home computer or laptop
using their own internet.

*» The night before, the candidate receives a reminder with
the password protected link to join the test event on their

S e




Virtual Knowledge Exam

Proctored Exam the Entire Duration of the Knowledge Test

2y -
»>. \l“

D&SDT- HEADMASTER, LLP Brooke Allen

s
»

Amy iPhone (3)

< X
Jasyn Mulcahy BR= i




Role of the Knowledge Test Proctor (KTP)

O

* Knowledge Test Proctors must re-check candidate ID’s as
candidates rotate into the knowledge test before logging
candidates into their exam.

 The KTP will ask the candidates if they have any questions
regarding the TMU® Knowledge Test Instructions they read
in the waiting area, specifically:

‘Do you understand the knowledge test is timed?”
“Do you know you will have one hour to complete the test?”

“Do you understand that you may not have any form of electronic device on
your person while taking the knowledge test?”

** Knowledge Test Proctors are responsible for monitoring the
knowledge portion of the exam to guard against cheating.




TMU® Knowledge Test - Navigating the Exam

LOGGING CANDIDATES INTO AND GIVING THE KNOWLEDGE TEST

Each candidate will log in to their own record to take the Knowledge Exam with their
Username or Email and Password:

E &

~

Pending Test
You have a test for STNA that is pending Begin Testing

Welcome, CANDIDATE!

= , 7\

Candidates will click on BEGIN TESTING (either one is fine)

Home > Testing > Start

Verify Your Information

Please verify that you are the person wt w AND that it

CANDIDATE ONE PRACTICE

PO BOX 418
FINDLAY, OH 45839

.. €mall address

v Information Correct, Begin Test

The START CODE will need to be typed in under Start C:de\
_ Have candidates verify that their demographic information is correct./




TMU® Knowledge Test - Navigating the Exam

STNA - CANDIDATE ONE PRACTICE 1
Question ... )
Jie
& Prev Bookmark Question Next <> 3
Bookmarks Questions Remaining

There is a countdown of time remaining for candidates to watch their own time.
Questions remaining to be answered will show up here.
Click on NEXT to go to the next question.

Questions can be bookmarked to go back to.

Any bookmarked question numbers will show up here.

Candidates can type in a question number they want to “jump” to here.

There are keyboard shortcuts to help navigate the test as well that are found here. _

No v s wnh =




TMU® Knowledge Test - Navigating the Exam

Home » Testing > Question #79
STNA - CANDIDATE ONE PRACTICE R
Go Keyboard Shortcuts
Question ..... I

© liver

Kidney
pancreas

spleen

Bookmark Question Next =

Bookmarks Questions Remaining

A

e. Please review your answers!

When candidates are finished with their exam, they need to raise their hand and let the proctor know

they are done. The test proctor needs to check that there are no Questions Remaining (if there are

any numbers left, direct the candidate to go back and answer the questions), then the proctor will
click on END TEST.




TMU® Knowledge Test - Navigating the Exam

Are you sure you want to ena this test?

By checking the box below and clicking the 'l Want To End This Test' button you acknowledge that you are finished taking this test and that
you cannot go back.

I understand, finish my test

When END TEST is clicked, this message will pop up and you must click the box to the
left of | UNDERSTAND, STOP MY TEST. Then | WANT TO END THIS TEST box will be
active and you will click on it.

_ This is what the screen looks like after the knowledge test has been ended. _




O

SKILLS EXAM




Role of the RN Test Observer

O

* RN Test Observers are to be positive, confident, completely
unbiased and professional in their words, actions and
appearance.

** RN Test Observers will remain impartial during testing.

* RN Test Observers must give their complete and full attention to
the candidate while the candidate is demonstrating her/his tasks.

* RN Test Observers are to set up a testing environment that will
give each candidate a fair, nonbiased, equal opportunity to
demonstrate s(he) knows how to perform the tasks.

* RN Test Observers will recheck each candidate’s ID as they
enter the testing room to ensure s(he) has the correct
candidate’s sKkill test up on her/his computer/tablet/laptop screen.




Skill Test Instructions

s When candidates sign in for their
test event, they will be directed
to read the Skill Test Instructions
provided in the waiting area.

s They may also listen to an audio
version of the instructions by
clicking on the link available on
the Arkansas webpage at
www.hdmaster.com.

ARKANSAS NURSE AIDE

SKILL TEST INSTRUCTIONS

Theseinstructions are to be placedinthe common area soall candidates have an opportunity to readthese
instructions before going into the skill test area.

YOU ARE NOT ALLOWED TO LEAVE ANY TESTING AREA UNTIL FINISHED WITH YOUR TEST. PLEASE REMEMBER TO USE THE RESTROOM
BEFORE ENTERING THE TESTING ROOM.

CELL PHONES, SMART WATCHES, FITNESS MONITORS AND ANY OTHER ELECTRONIC DEVICES [V BE TURNED N
VIBRATE OR MUTE) DURING TESTING AND ARE NOT ALLOWED TO BE NEAR OR ON YOUR PERSON DURING TESTING.

3 (noT ON

ANY PERSONAL BELONGINGS (PURSE, BAGS, CELL PHONES, SMART WATCHES, FITNESS MONITORS, LAPTOPS, TABLETS, ETC.) NEED TO BE
PLACED IN THE DESIGNATED AREA INSIDE THE TESTING ROOM WHEN YOU ENTER. REMEMBER TO COLLECT YOUR BELONGINGS WHEN
YOU LEAVE THE TEST AREA.

ANYONE ATTEMPTING TO USE A CELL PHONE, SMART WATCH, FITNESS MONITOR OR ANY OTHER ELECTRONIC DEVICE OR ANY FORM OF
TEST ASSISTANCE FROM ANY SOURCE FOR ANY PURPOSE DURING TESTING WILL BE ASKED TO LEAVE THE TEST SITE, WILL FORFET ALL
TESTING FEES AND WILL HAVE THER TEST SCORED AS A FAILED TEST. THEY WILL BE REPORTED TO THE ARKANSAS DEPARTMENT OF
Human Services (DHS) AND WILL NOT BE ELIGIBLE TO SCHEDULE FOR A RETEST WITHOUT A LETTER FROM DHS ALLOWING A RETEST.

Candale Information

Candidate Handbook - Down'oad it to your.Smart Phone!

Listen ta the Knowledge Test Instructions with an mp3 file plaver

ne piayer

WELCOME TO YOUR SKILL TEST
The RN Test Observer doss not decde whether or not you passor fal. The RN TestObsener only observes and records
the stepss(ne) sees youdemonstrate. D&SDT-HEADMASTER staffin Helena, Mortana and Finday, Ohio scores your
test when the RN Test Observer submits it for sconng.

=  The first thing the Test Observer will do when you enter the skill test area is show you the relaxation area is located.
= You will be asked to show your ID as a double check to ensure the Test Observer has your personalized skill test.
= The Test Observer will sit beside you and ask you if you have any questions about these instructions.

= The next thing the Test Observer will do is tell you the tasks you will demonstrate.

= Then the Test Coserver will show you the location of the supplies you wil need foryour tasks and will demonstrae the
equipment you will use for your assigned tasks. You will have an cpportunity to ask the Test Obsenver any quesions you
may have during the equipment demonstration.

= You will have 30 minutes to complete your assigned skill tasks.

= Each of your skil taskshas a scenario. The Test Observer will read one scenario at a time to you. As soon as you
understand the scenario, please actually perform and demonstrate the task.

= At the beginning of your first task, you may use hand sanitizer
= When appropriate, toward the end of your first task, you must actually correctly wash your hands with soap and
water.
= During the demonstration of your other tasks, when appropdate, you may use hand sanitzerinstead of actually washing
your hands with soap and water.
= Steps that are only verbalized do not count.
= At anytime, before you run out of time, you may:
= Ask the Test Observer to reread any scenario.
= Correct any step on any task you believe you did incorrectly.
* Tomake 3 comecion, you must il the Test Observer fre specific task and what siep(s) you will re-demonstrats.
= When finished with each task, verbally tell the Test Cbserver you are finished and retum to the relaxation area.

= Two timers will be s=t when you begin your skill test The fisttimer will sound when 15 minutes remain and the second
timer will sound when all 30 minutes have elapsed.

= The 30 minute skill test time starts when you actually begin the first task.

®  The Test Coserver will read yourfirst scenanio to you and will start the timess when you begin your firstdemonstraion.
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Skills Exam Chec
For RN Test Observers
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RN Test
Observers will
follow the

instructions on
the checklist at
every event =2
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ARKANSAS NURSE AIDE - RN TEST OBSERVER

SKILL TEST CHECKLIST

TEST RESULTS: READ OUT LOUD TO GROUP IN WAITING/HOLDING AREA

“TEST RESULTS WILL BE AVAILABLE ON-UINE NO LATER THAN 7:00PM (CENTRAL TIME) THE BUSINESS DAY THE TESTS ARE SCORED.
SIGN IN TO YOUR RECORD IN ARKANSAS TMU® USING YOUR USER ID OR EMAIL AND PASSWORD TO SEE YOUR RESULTS™

WHEN THE CANDIDATE ENTERS THE SKILL TEST AREA THE RN TEST OBSERVER WILL:

1. Show the candidate the “designated area” to place their personal belongings, making sure all electronic devices are tumed off.

2. Sit beside the candidate in the designated relaxation area.

3. Check the candidates D against the candidate’s name on the skill test you have in front of you.

4. Ask the candidate if hey have any quesions about the skill st instrucions they read before coming into the skil test area. Specifically ask:

mesmexn |"Do you understand that you can ask me to reread any scenario at any time?"

candoe> |vp)q you know that you can correct anything you think you demonstrated incorrectly, at any time?”

. Tell the candidate the tasks they are to demonstrate.

Show the candidat te equipment 'supplies location and demonstrate te use of just e equipment fe candidate will need for hisher tasks.

. Ask the candidate if they have any questions.

Read the first scenario.

Start both timers (or one mulipletimer) when the candidate begins the frsttask. Record the start tmeeither in the computer or paper skill

shests.

REMEMBER TO:

* Always demons¥aie locking of $he bed brakesand bed conirdls (and sidz rails if bed has side rails), pavacy curain, where %o knodk and any ofer fings
unique fo e fest site. Point out e localion of e calllight or signadiing device, gloves, hand sanifzer, laundry hampers, overbed tble and gabage cns.

Tell the candidate fat heymayuse or move any equi or supplies xy®o ish $2 assigned ks Pointoutwhers #e supplies
are for only e tasks fe canddate will bz performing. Demonstrate how o lock fhe wheslchairbrakes oropeniclose e drain on the urinary drainage

bag if e candidate has one of fese skill asks.

* Be sure fe canddae signs the recording formon which you have aleady printed hishername, if it will be needed for one or more of e tasks. Make
sure te recording formis on a small clipboard.

® Be sure you have instucied $e candidate as fo e locafion of fe designated relaxation “waiing” area.

* Answer any remaining quesions e candidate may have, remind #e candidate $hat you may not answer any quesions once te skill &2stbegins.

* Begin #e skill 2st by reading $ie first task scanaro word-foravord (#1e first fask will be one of fre following: Sedpan and Quiputwith required Hand
Washing; Cateter Care for 3 Female with required Hand Washing; isolbion Gown and Gloves-Enmptying 3 Uknary Drainage Bag with required Hand
Washing or Perineal Care forf a Female with required Hand Washing).

* Start your Smer(s) when #e candidate makes hisher move fo start hisher first task.

CLOSURES WHEN FINISHED WITH SKILL TEST:
If tims is remaining (candidate completed in less tan 30 minutes) say:
*“Youhave ____mimes remanng. Youhavejustcompletedthetosksof ____
finished?” When you gette “yes’ say “Thank you for coming
= Directthe canddaie fo e holding areaif s{he) needs fo take aknowledgs exam, or if inshed with hisher exams s(he) is free o leave fe
f2sing site. (Letcandidate know Exit Survey information in box below)

0w o

andor ____ (Read e tasks assgned) Aeyou

When tims is up and e 30 minute audible buzzer sounds, say:
«“Your allotizd §me has elapsed. Thank you for showing us your skill demons¥atons foday.*
= Uwect®e canadaie 12 ! holding 3rea it s(he) needs 1 19ke a knowiedgs exam, or it anshed with hisher exams s(he) s ¥ee © leave e
fesing site. (Letcandidate know Exit Survey informasion in box below.)

EXIT SURVEY INFORMATION: miormcandidates tey wil recsive a link o § out #12 Exit Suwey using SuveyMonkey when fey sign in % #ieir
record in TMU® o see their results. The Exit Survey is opfional and we value their honest ieedback regarding teir t2sing experience.

SHective 71202 r




Relaxation Area

O

*» The relaxation area is two chairs placed in an area in the
skills testing room away from the demonstration work area.

*» Candidates will be directed to go to the relaxation area in
between tasks so that the testing team can set up for the
next task.

» Setting up between tasks

takes a matter of seconds. R@]axa[i@m




The Skills Exam

O

+» Candidates are allowed 30 minutes to demonstrate 3 or 4
tasks.

= First task will be one of the four mandatory tasks with hand
washing required:
« Bedpan and Output with Required Hand Washing
« Catheter Care for a Female with Required Hand Washing

» Isolation Gown and Gloves, Emptying a Urinary Drainage Bag
with Required Hand Washing

* Perineal Care for a Female with Required Hand Washing
*» RN Test Observers will read a scenario to the candidate at
the beginning of each task.

= Candidates can request to have a scenario re-read to them
at any time and as many times as needed.




The Skills Exam

O

*» Two timers will be set when the candidate starts their skill
test (after the first mandatory task scenario is read):

» One set for 15 minutes — warning that 15 minutes remain
= One set for 30 minutes — time UP (candidate not allowed to complete any steps remaining)

¢ Candidates can make corrections to any step they feel they
did incorrectly at any time during their exam within their 30
minute time frame:

= Candidates need to tell the RN Test Observer the specific task and
step(s) they are correcting.

= Candidates must actually demonstrate the correction(s), i.e.:

« Candidate tells the RN Test Observer s(he) missed locking the bed
brakes in the ambulation task-
Candidate must actually lock the bed brakes and then the correction is

made and noted bi the RN Test Observer.




The Skills Exam

O

» Steps that are only verbalized DO NOT COUNT!

All steps must be demonstrated to receive credit.

» Steps are not order dependent unless the step
specifically states something must be done
“*BEFORE" or “*AFTER":

Candidates can perform the steps in whatever order flows for them,
or how you have trained them to complete the steps with the
*EXCEPTION:

If a step states something must be done BEFORE or AFTER, then the
candidate must demonstrate that step exactly as stated.

Example: Candidate must remove gloves BEFORE gown.




The Skills Exam

O

» CLOSURES: Candidates have to verbally state to the RN
Test Observer that they are finished when done with each
task so the RN Test Observer has closure before setting up
for the next task.

*» Once the candidate has completed all 3 or 4 tasks, the
candidate needs to verbally state to the RN Test Observer
that they are finished. The candidate will then be read a
closure:

. If time is remaining (candidate completed in:less than 30 minutes) ::

“You have:_minutes rnmalnlng You have Just completed the tasks of N f,and/or __.gAre
you flnlshed’? ' ' '

» When time is-up and: the 30 rrlnute audible: buzzer sounds ~~~~~~~~~ f ----------- f ----------- f -----

“Your allotted time has elapsed. Thank you for showmg us your sKill demonstratlons today.”



Equipment/Supplies Demonstration

O

» Every candidate, whether they trained at the
site they are testing at or not, will get the same
consistent, complete equipment and supplies
demonstration

* The equipment and supplies demonstration is the time for
the candidate to become familiar with the items they will be
using for their 3 or 4 tasks:

If there is only one basin on the supplies table and the candidate
uses two, the candidate just needs to ask the RN Test Observer for
another basin and one will be placed on the table.




Equipment/Supplies Demonstration

O

» All supplies will be on a centrally located table,
counter, etc.

= The RN Test Observer will show the candidate just the
supplies and equipment the candidate will need for their
3 or 4 tasks (i.e. bedpans, basins, toothbrush, lotion,
etc.).

* Linens may be in a cabinet or closet within the skills testing
room and would be shown to the candidate.
* No supplies will be in the bedside stands.
= And candidates will be shown where other supplies are

located throughout the room:

* Hand sanitizer(s)
* Gloves




Equipment/Supplies Demonstration

O

* Candidates will sign the recording form (if they have a task
requiring recordings) during the equipment/supplies

demonstration.
+» Candidates can take the |Candidate’s Name:
. PLEASE PRINT
recording form (on the
. PULSE: RESPIRATIONS:
clipboard) anywhere
In the testing room as URINARY OUTPUT: mi
needed . GLASS 240ml:
** RN Test Observers GLASS120mt:
cannot remind or cue
. . TOTAL FLUID INTAKE: ml | [FOOD INTAKE: %
candidates to write
thelr recordlngs on Candidate’s Signature:

the recording form.



Equipment/Supplies Demonstration

% Candidates will be shown:

= How to lock the bed and wheelchair brakes
« Brakes must be fully engaged on the bed and both wheelchair brakes must be
locked

= Bed Controls

« The RN Test Observer will show the candidate how to raise and lower the bed
and head of the bed as well as how to operate the side rails (if side rails on bed)

= Where the hand washing sink is
 Where soap and paper towels are located
= The designated toilet for testing
|t may be an actual toilet or a commode by the sink
= The RN Test Observer will also point out where other equipment is
throughout the testing room
« Garbage cans
» Designated linen hampers
« The RN Test Observer will show the candidate how they are providing
privacy (pulling a curtain or other method of providing privacy)
* Where to knock




Role of the Actor

O

¢ Actors must remain test neutral and not impact the test in any
way.

¢ Actors are not to start or engage in a conversation with
candidates.

¢ Actors cannot answer any questions that would impact the test
with anything other than:
= “Whatever you think” — putting the action needed back on the

candidate.

« Example: In the BedpanTask, “Is the head of your bed high enough?”
The Actor will answer “whatever you think” as it is a step in the
Candidate Handbook that the candidate is to raise the head of the bed
after placing the actor on the bedpan.

¢ Actors must provide the exact same simulation for every
candidate.




Resident Diet Card
O

* The Diet Card will have the Actor’'s name on it and the
actual food and fluid being served:

Example:

Applesauce RESIDENT NAME:
Water RESIDENT ROOM:
Juice

DIET:




andidate Exit

urvey

**When candidates log
In to their records in
TMUO® to check their
test results, they will
getalink to
SurveyMonkey to
complete the Exit
Survey.

_ T

Oregon Nurse Aide Exit Surve

muw-gqmmnvuomrqo-ynu:smwpm-;;mmammu-ﬂmexqﬂqdwxmmq-o«p
Thask you in advance for your hosest responses.

1.Headmaster, the nurse aide testing company, treated me promptly and courteously.
Strongly Agree No Opinion Disagree Strongly Disagree

2.The Oregon State Board of Nursing treated me promptly and courteously.
Strongly Agree No Opinion Disagree Strongly Disagree

3.Were you able to easily navigate Headmaster’s web site when scheduling your exam?
Strongly Agree No Opinion Disagree Strong*\Disagr

4.How many miles did you travel one way to take the exam?
o Testedintown

o Lessthan 30 mies

o Lessthan 60 mies

o Lessthan 90 mies

o More than 90 miles
5.Thetegts and of distrz tions.

Jiag. 2. Strongly Disagree

6.1 foundt on Headmaster's web site helpful.

Strongly Agree No Opinion Disagree Strongly Disagree

7.My RN test observer was professional, courteous. and respectful.

Strongly Agree No Opinion Disagree Strongly Disagree
8.My actorwas professional, courteous, and respectful.

Strongly Agree No Opinion Disagree Strongly Disagree
9.The equipment atthe test site functioned and was in good condition.

Strongly Agree No Opinion Disagree Strongly Disagree
10.1 believe my training program prepared me well for this exam.

Strongly Agree No Opinion Disagree Strongly Disagree
11.If | drove over 65 miles one way to this test site. it is because:

o |chose to test her even though | was offered a test site within 65 miles of where | ive

| chose to test here before 2 test date was avaiable at 3 test site closer to where | ve

o

o |wanted to test at an electronic test site and it was not within 65 miles of where | ive
o Thereisnotatest site, that| am aware of, within 65 miles of where | e
o




O

Training Tools to Help
Prepare Candidates for
Testing




IDEAS TO HELP STUDENTS
PREPARE FOR TESTING

Review the Candidate Handbook in class, covering testing policies, vocabulary words for the knowledge test and
skill steps for the skl test.

Complete & practics knowledge test witn class.

Hangman witn vocabulary words: put the class into teams and play hanaman by using vocabulary words. Once a
team guesses the word correctly, have them then explain the meaning.

Do mock skills testing utilizing the 30 minute time frame.
Create a Jeopardy ke game with class matenals.

Have the candidate re-review the testing policies and skill steps in the Candidate Handbook. Make sure they check
the website to ensure that there have not been any changes since they have completed their training.

Pulse game: Place students on teams. The instructor chooses one student from each team and they are the
resident for the pulse, students from each team have to take the pulse of the resident and write it down. The
instructor wil take the pulse at the same time and the team with the most accurate readings wins,

Supplies game: have each student pull a skill from the hat and write down the supplies needed for that skill.

Station race: Set up multiple stations with 2 different glasses with pre-measured fluids in them and put the class
into teams. The teams race around to each station and wnite down the amounts in the glasses that the resident has
consumed,

Put your skills in place: Instructors make index cards wih each step of every skill, sort the cards by skill. Shuffle
the cards of one skill and have the student put the steps in order to complete the skill correctly.

Add a question to your final test about the required |D for testing.

Read the Knowledge and Skill Test Instructions to your candidates dunng mock testing so they will be exposed to
the guidelines for testing prior to attending the test session.

Establish a Flexble (In-Faciity) test site at your training location so that the students are more comfortable with
their test setting.

Abbreviations race: Students are put on teams, the trainer calls out a word and the first student to get to the board
and write the correct abbreviation for the word gets a point,

PosterPowerPoint presentations: each student is assigned to put together a poster’PowerPoint presentation on a
skill task,

Questions collection; Collect 20 questions from each student and then use the questions to test the students,

v What do you need? Each student is quizzed on the equipment/'supplies needed to complete skill tasks.

Periorm scenano; Students create a scenario, then they must perform the scenaro which should include a
minimum of three skill tasks to be periormed.

Sayings to remember. Example: Penneal Care - “front to back and run up the crack’

1|Page

Next step game: Randomly pull a learned skil, ask each student to verbally state the next step in the selected skill
task.

Word scramble: Take the skills ttles and vocabulary words and mix them up.

Abbreviation Bingo: All students get 1 bingo cand. Instead of numbers in the boxes on the card there are
symptoms and then you play bingo as usual.

Potato skin: Use a raw potato and pull sandpaper across the potato skin to show a skin tear.

Bedpan basketball: Dide class into 2 teams. Ask a reliable student to keep score. Ask a review question to
Team 1, if they make the shot they earn 1 more point. Next ask Team 2 a review question and do the same as
stated above. If a team misses a question, the other team gets a chance to steal and answer.

‘Yam game: Give each student a different role; Resident, RN, Nurse Aide or a Family Member. Throw the yarn ball
to another person and discuss how the roles are related in communication and how they are all connected with
each other,

Glo-germ: Have each student put the alow germ gel on their hands. Then have students start dong class work or
skills practice. Then take the ultra violet light to show them where and how germs are speead. Then have the
students wash their hands and put them under the ultra violet light to see what they have missed.

Decrease your senses: Have students put thick gloves on and try to count paper and com money. Have students
put on sunglasses with Vaseling on the lenses and walk the room. Have students put cotton balls in their ears and
sit in the front of the class and you speak to them from the back of the classroom in a soft voice with the lights off.
Have students do all three together and have another student walk them around the classroom or down the hall.
H:fve students closs their eyes and plug their nose and then taste 2 different cookies to ses if they can tel the
difference.

A minute to win it; Have each step of every skill task and put one step on an index card. Put your students into
teams. Each team will pull a skill cut of the hat. Put 1 minute on the clock and have each team put the skill in
correct order in a minute to win it

What's missing? Put the skills up on the smart board by steps. Number the steps as you put them up. Skip a step
every so often and have students write in the nvssing steps.

Wash my hands and why: As the student demonstrates hand washing, they are to explain each step they are doing
and why tney are doing .

Vocabulary Bingo: Make bingo cards wih the vocabulary words from the back of the candidate handbook, then
play bingo for bonus points.

Phrases and word association: If you raise it, put it dowm. If you open it, close it. If you mess it up, clean it up, If
you move it, put it back. If you break it, you buy t. W.IP.E. - Wash your hands, Introduce yourself, Provide
privacy, Explain the procedure. Abduction-take away from the body. Adduction-f add then take back to body,
Plantar flexion-plan your toes in sand, toes down. Supine-take “u’ out = sping-resident should be on their spine
i;)acg)‘ Stbiemlv&whm resident ‘says’, Objective-what you can observe. RICH- Respect, Identify, Call light,

and was

School of Nursing: Call and see if the senior nursing students at a local college could spend the day in the
classroom and be the “state testers’ for the students, use one nursing student as the actor and one as the state
tester. This gives students the chance to practics skills with people they do not know

Kahoot - trvia app
Quizlet - quiz Ive sessions, flash card games
ClagsTools.net (Atari type game)
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PRACTICE EXAMS

If you énswer correctiy, you will mové on to the nexf question.

Practice Exams can be purchased by cllcklng ere.

= May be purchased mdlv:dually or viewed as a class and completed together.
. .= Allows candidates to experience what the knowdedge questions will be.like..

= Must answer question thiey are on correctly before moving to next question.

= Faci!ities may set up a purchase order account by contacting Headmaster.

The costis as follows: If you answer incorrectly, you will not move on to the next questio
] exam §5.95 : : until the correct answer is selected.

5 exams $34.95
20 exams $99.95
100 exams 3299.95

. K you have any questions regarding Practice Exams, please call
Headmaster at 1-800-393-8664. -




PRACTICE EXAM |INFORMATION

T\, D&S Diversified T P SL Secured Tramsa
Order CNA/STNA Practice Examis) We MUST hav narse
rieadmass onide sen
R - FEEE R - lq““(”-’""]'““ AAAAAAAAAAAAAAAAAAAAAA EEEPEREEE -
: Fcnw’fo‘.t
: Credit Card
. o ‘B
mo e ab th m
record the pin number LSRRI AISSER] 2 it will be required to ether complete an e
™" - M Leoms -and (o0 herd 34 bt 4 e~

1 Purchased on the main Headmaster webpage at
‘ E. . ... ... WWW hdmaster Com ........... ........... ........... .........

Choose ARKANSAS for “whfich test?’.’

. exa‘ \ s ;
; CO“n ete aﬁ .
........... pddba\ LB L L e e e e e e e e e e e e e e e e e e e e e e e

from an NGV

membership._ | Record the PIN NUMBER which is displayed
T above every question as it will be reqwred to
Eet} hore ;fn‘f aroup | complete an unfinished exam.

........... ;..exan].. T T
accoan&



PRACTI:CE EXAM INFO»RMATNO»N ;

www dandsduversnfledtech net says

-Once you STOP the exam you will receive your score report, and you

vill be UNABLE to answer any further questions. Do you really want to

........................................................................................................

X Log back In usmg PIN# to contlnue
........ ' Do not click on STOP the exam if you .a.re.n?t_fn!sh_eﬁ with the .ex.a.m. Ry
| This screen will pop up and you have to click OK to continue (read warmng) or CANCEL/
. | Click CANCEL if not finished with exam :
- = Ifnot finished with exam, and you click OK, you will be unable to answer any funher
........... questmsandtheexam‘sdebted(nmavaﬂabbanym)

X When done W|th exam (aII questlons are answered) C|ICk on STOP the exam then: C|ICk
OK and you will get your Score Report ' -

..................................................................................................................




AMBULATION FROM BED TO WHEELCHAIR USING A GAIT BELT
D&S DT_ H EAD MASTE R Perform hand hygiene.
a. Cover all surfaces of hands with hand sanitizer.
b. Rub hands together until hands are completely dry.
Explain the procedure to the resident.
Obtain gait belt for the resident.
Lock bed brakes to ensure resident's safety.
Adjust bed height so the resident's feet will rest comfortably flat on
the floor when sitting on the bed.
Bring resident to sitting position with resident's feet flat on the floor.

Properly place gait belt around resident's waist.

Tighten gait belt.

Check gait belt for tightness by slipping fingers between gait belt and
4 resident.

Assist resident to put on non-skid footwear BEFORE standing.

Bring resident to standing position.

Use proper body mechanics at all times.

Grasp gait belt.
Stabilize resident.
Ambulate resident at least 10 steps to the wheelchair.
Lock wheelchair brakes to ensure resident's safety.
Assist resident to pivot/turn.
Sit resident in the wheelchair.
Sit resident in a controlled manner.
Ensure safety at all times.
Remove gait belt.
Place resident within easy reach of call light or signaling device.
Place call light or signal device within easy reach of the resident
Perform hand hygiene.
a. Cover all surfaces of hands with hand sanitizer.
b. Rub hands together until hands are completely dry.

-

Arkansas Mock Skills

Effective 7-1-2020
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Understanding Test
Results




Test Results

@ ar.tmuniverse.com

v‘ i
TMU 22 People Facilites  [5) Events Scoring (5 Reports {3 Settings 15
ARKANSAS Sara
Welcome, Saral!
Please select a report
Attrition Rate Details about trainings and count of reasons for not completing them
Knowledge Detail Pass rates per subject and list of most often missed vocabulary words
Data & Reports
Pass / Fail Details test results of students
Browse All Reports
Retake Summary Details pass rates for an exam on a given try (1,2,3, etc...)
Skill Detail Pass rates for skill tasks and individual steps in those tasks
Testing Trends Totals and pass rates per month for trainings and exams
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Reminders and Contact
Information




Important Reminder as Candidates Leave Training
Programs @

»» Candidates have one year from completion
of training to take their nurse aide
competency exam.

¢ Remind candidates as they leave your
training program to check the Arkansas
webpage for the most current updates to
the Candidate Handbook:

www.hdmaster.com — click on Arkansas



http://www.hdmaster.com/

Contact Information

O

Contact Information

Questionsregarding testing process, test scheduling and eligibility to test:

Questions about Nurse Aide certification, renewals and Nurse Aide Registry:

(888) 401-0462

(888) 401-0465

D&S Diversified Technologies
(D&SDT)-Headmaster, LLP
PO Box 6609

Monday through Friday
7:00 AM — 7:00 PM (Central Time)

Phone#: (888) 401-0462

Helena, MT 59604 Fax#: (406)442-3357
Email: hdmaster@hdmaster.com

Web Site: www.hdmaster.com

Registry and TestMaster Universe D&SDT-

(TMU®©

https://ar.tmuniverse.com

HEADMASTER www.hdmaster.com

Arkansas Department of Human
Services (DHS), Office of Long Term
Care (OLTC)

PO Box 8059

Little Rock. AR 72203-8059

_natpcetrtification@dhs.arkansas.qgov
Email.

Phone#: (501) 320-6276



http://dhs.arkansas.gov

Arkansas Instructor Workshop
Version: June 2020 (for testing effective @2020)

THANK YOU!
FROM

D&S DIVERSIFIED TECHNOLOGIES -
HEADMASTER LLP

__________________________________________________________________________________________




